
Request for permission to alter my home

Your full name: Address:

 

 

Telephone:

Email:

  Standard conditions 
for all alterations 

When we give you permission  
to alter a property, this is on 
only on condition that you:
• Get the work done by a competent person 

or qualified tradesperson and that it meets 
health, safety and quality standards

• Take responsibility for loss or damage 
caused by the work

• Tell neighbours about the work you are 
planning, prevent unnecessary noise or 
nuisance and keep any shared areas 
clean and tidy

• Tell us when work starts and finishes

• Improve any work we find to be 
substandard following our inspection

• Repair / maintain things you’ve installed

• Do not remove or make more changes 
without our permission

• Consider fire safety and the impact on 
your home and your neighbours

• Understand that certain alterations 
become our property when you end 
your tenancy and that you must remove 
others, making good any damage, or 
we will recharge you

• Have an acceptable rent account and 
any arrears are being paid

• You are not seeking an immediate 
house move

• Consult with any neighbours on 
communal work

Compensation

  
You may qualify for  
compensation, providing you  
get our consent, if you leave  
the tenancy after putting in:
•  Plumbed installations - bath, shower, 

toilet, hand basin, kitchen sink 

•  Fittings - work surfaces for food 
preparation, bathroom or kitchen 
storage cupboards

•  Insulation measures - pipe, water tank, 
cylinder, loft, cavity wall, sound, double 
or secondary glazing, external window 
replacement, external door or window 
draught-proofing

• Heating measures - space, solar or  
water heating

•  Additional security measures – but not 
burglar alarm systems

Visit castlerockedinvar.co.uk for more 
information

1 Your details



2

Need more information 
about the permission?  

Check castlerockedinvar.co.uk  
or email  
customer@castlerockedinvar.co.uk  
for more details.  

2 Tell us what your plans are? 

3 Who will be doing the work for you?  

4 Permissions

5 Declaration

Please describe what you plan to do to your house or garden 
as fully as possible: 

Signed ..........................................................................  Date  ............................................................................. 

Read the guidance 
notes at the end of 
this document first so 
you know what you 
need to tell us...

Do you need to get planning permission, a building warrant  £	Yes  £	No
or listed building consent for the work (see guidance notes)? 
If Yes, we need to see copies of these before we can give you permission.

Post: 
Castle Rock Edinvar,  
1 Hay Avenue, Edinburgh, 
EH16 4RW.

Email: 
castlerockedinvar.co.uk

I am the tenant of this property and am seeking consent on behalf of the household. I have 
complied with the conditions of this application.



Guidance Notes

Do you need a  
building warrant? 

You need a building warrant 
for major works to confirm the 
finished structure complies with 
building regulations.

You will need a warrant for 
work such as:

•  extensions

•  combining or 
dividing living space

• changing a room’s purpose
 
You need to apply to 
the Council for this 
and pay a fee. This is  
essential before you  
proceed. 

Do we need to inspect 
your home first? 

If you’re planning major work, 
one of our Property Inspectors 
may need to visit you at home 
before we can give permission.  
For example, we may need to 
inspect if you plan to:

•  install a new bathroom or  
kitchen 

• extend your home

• replace your heating system 

We will contact you on receipt of your 
application.

Does the work involve 
gas or electricity?  

You will need to use a suitably 
qualified tradesperson and  
issue us with a copy of gas and/ 
or electric safety certificates  
for all completed work. 

Do you live in a 
conservation area? 

Some of our properties in 
Edinburgh, East and Midlothian 
are in conservation areas 
where there are restrictions on 
what you can do to alter the 
appearance of a building.

If you want to

• put up a satellite dish

• put up a shed, garage or fence

• install virgin media 

• replace doors or windows

• paint the outside of the building

• fit solar panels
 
You will probably need planning 
permission from the Council before 
starting work. There a fee for this 
application. 
 
Ask your local Council’s planning 
department or your Housing Officer 
whether you live in a conservation area.



Guidance Notes continued

Do you have 
medical needs? 

If you are asking permission to 
adapt your home for medical 
reasons, you may be eligible for 
some funding to help you. 

An Occupational Therapist must 
assess your health and housing 
situation and write to us to say 
what you need and why you 
need it.  
Contact your local Social Work office to 
request an assessment. Your GP may be 
able to assist.  

Can I put up a  
shed, glasshouse  
or sunroom? 

• You'll need planning permis-
sion in a conservation area

•  It has to be under 3m tall
• You'll need take it with you 

when you leave and make 
good the ground

Shower 

• Qualified electrician to install 
individual power supply, 
earthing and extractor fan 

• Qualified plumber to install all 
supply pipework

• Make sure there is a shower 
curtain and rail, screen or 
cubicle

• You need to tile or put panels 
up to protect the walls

• we won’t repair or maintain it 
• may qualify for  

compensation 

Is your home in 
a listed building?  

A small number of our properties 
are in listed buildings. 

Any work which would alter the 
appearance or character of 
listed building needs listed 
building consent from the 
Council before starting work. 
There no fee for this application. 
Ask your local Council’s planning 
department whether you live in a listed 
building. 



Guidance Notes continued

Fire Safety 

• Any work to front doors needs 
our consent as these are likely 
to be fire doors

• Consider the potential 
spread of fire, ensuring  
your works do not breach  
any compartmentation  
or fire regulations

• Your contractor also needs to 
consider their actions during 
the works. Any damage 
caused by their actions could 
implement you. It is important 
you check that they are 
qualified and hold insurance.

 Notes
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