
A practical guide  
to getting your new 
kitchen fitted
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The work
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How long will it take?

3 days
This leaflet explains everything involved  
in the fitting of a new kitchen and answers 
the common questions that tenants ask. 

Please keep this leaflet handy until your 
kitchen is complete – you may want to 
refer to it again.

What is involved? 
Many different trades are involved – joiners, 
electricians, plumbers and plasterers. 
Once the new units are fitted, the 
workmen may only need to work in your 
kitchen for short periods rather than a 
whole day. The contractor will keep you 
informed of when tradesmen will be 
working in your home, but it can 
sometimes be difficult to be specific, 
because they are working in several 
houses at once. 

For safety reasons, you cannot have 
access to the kitchen while work is being 
carried out.

When will the work start?
The contractor and kitchen surveyor will 
contact you to agree a convenient time 
to carry out the survey. We draw the plans 
well ahead of the work starting. At this 
initial visit the contractor will agree  
a suitable installation date with you. The 
contractor will be flexible on dates to suit 
your particular circumstances, but where 
we are working in whole developments 
and stairs, installations have to be 
grouped together and your choice  
of dates may be limited.

Subject to Survey
The information we use to identify properties 
that need upgraded every year can 
sometimes change. If, during the initial 
survey, our contractor identifies your property 
has been previously upgraded, your home 
will be removed from our programme.

Asbestos Survey 
Castle Rock Edinvar has a duty of care to its tenants and contractors and to 
comply with legislation we must provide asbestos survey results to the contractor 
before any work can begin in your home. 

We are not aware of any asbestos in your home but if any is highlighted in  
the survey report, we will make you aware of the areas identified and what the 
recommended action is.



Decoration
It is your responsibility to decorate and 
floor your home but we recognise the 
upheaval and cost so as a gesture of 
good will we will send you decoration 
vouchers once the finished kitchen has 
been inspected by the Clerk of Works. 

Flooring 
Many tenants have fitted laminate 
flooring, ceramic floor tiles or vinyl in their 
homes, which can cause problems when  
a new kitchen is put in. It is unlikely that 
we will be able to fit the kitchen without 
damaging these floors and the new 
kitchen may not have exactly the same 
footprint as the existing kitchen units.

We can sometimes try to work around 
existing flooring but the contractor cannot 
take responsibility for any damage caused. 
The workmen will not lift any flooring, so 
you will have to arrange this yourself.

Kitchen design
In general, the new kitchen layout will be 
the same as the old kitchen. Our kitchen 
designer will visit to design with your  
help a new kitchen based around your 
appliances (such as washing machine, 
cooker, and fridge) and the shape of  
the kitchen. 

You will get a colour choice for  
worktops and unit doors and different 
styles of handles.

We need to take certain things into 
account when designing your kitchen:
• Kitchen wall units need to be at least 

150mm away from the cooker to 
reduce the risk of fire.

• We will leave a space of at least 620mm 
for a fridge or freezer.

• We will leave a space for your washing 
machine including the drainage 
connections to allow you to connect  
a washing machine. 

• We will leave a space for your cooker 
of at least 620mm, with a gas 
connection point (where there is an 
existing gas supply) and an electric 
connection point.

To ensure kitchen units are sturdy,  
long lasting and can be operated safely 
and easily:
• Kitchen unit walls will be at least  

18mm thick.
• Hinges will allow 180 degrees opening 

(where possible).
• Drawer runners will be made of steel.
• Handles will be long enough to allow 

easy opening and will be bolted 
through the drawer front.

• Worktops will be at least 40mm thick.
• Stainless steel sinks will be set into the 

worktop and sealed to it with water 
proof sealant.

• New wall tiles will act as a splash  
back above the worktop up to  
a height of 450mm.

• We will reuse existing pipes where 
possible and fit a ballofix valve under 
the kitchen sink.

• We will upgrade electrical wiring in the 
kitchen to provide at least 3 double 
sockets and a new mechanical 
extractor fan if the existing fan is not  
in a serviceable condition.

Please make sure you are happy with  
the choices you make. The surveyor will 
complete a choice form and ask you to 
sign it. After that, changes cannot be made.
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The kitchen surveyor will visit your home to take 
measurements and talk through the layout / design

The surveyor will leave you with a drawing of your 
new kitchen



Carrying out the work
The contractor’s Site Supervisor will 
introduce themselves and their team to  
you and will lay protective coverings over 
carpets and furniture that cannot be moved 
out of the way. They will bring a waste bin 
for the removal of any works rubbish.

They then make safe and protect all your 
property that may be affected by the 
work, and they turn off the gas, water  
and electricity.

They remove the old kitchen units and 
tiles (where this is required). We send all 
waste (wood, plastic, metal) for recycling 
wherever possible.

During the installation process, you will not 
have washing up and cooking facilities, 
but we will always reinstate these at the 
end of every day. 

We cut into your walls to install your new 
electrical cables and any new pipe work. 
We then plaster over the new cables and 
make good other areas of plaster that 
need repaired.

Our kitchen fitters then assemble and 
install all the new kitchen units, worktops 
and sink. We also reconnect all the 
plumbing. Then we install the electrical 
switches and plug sockets and test the 
electrics and fix the tiles to the walls.
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What you need to do: 
1. Empty your kitchen cupboards 

before the work starts.
2. Remove any fixed items such  

as shelving, clocks and so on 
and replace them when the  
work is finished.

3. Workmen may need access to 
the fusebox, so you will need to 
make sure the area around this  
is clear. It may also be necessary 
for work to be carried out in other 
rooms in your house.

4. Allow us reasonable access  
to your home to carry out the 
surveys and the work.

5. Keep to your appointment dates 
or notify us as soon as possible  
if you need to change them.

6. Prepare your home in time for  
the improvements to start as set 
out in this booklet.

7. Ensure children are supervised at 
all times when work is underway.

8. It is your responsibility to keep 
any pets safe. Please keep them 
in a room away from work areas, 
or make arrangements for them 
to go somewhere else.

Finally we will thoroughly clean all the 
working areas and remove all protective 
coverings.

Our Clerk of Works will inspect the works 
to ensure that they are complete and free 
from defects and that you are happy with 
the finished product and service. 

He will leave a Customer Satisfaction  
Form for you to complete and return to  
us with a Freepost envelope.

Your old kitchen is taken away and your new kitchen 
starts to be fitted

The contractor will disconnect and re-connect,  
and move existing large white goods as required

All trades work together to install your new kitchen  
as efficiently as possible.



Fixtures like sinks are installed and the worktops go on Finishing touches

What if I have a problem with the  
new kitchen?
The kitchen is guaranteed for 12 months 
and it is the contractor’s responsibility to 
deal with any defects arising during this 
period. If you do have a problem or 
complaint, contact the Procurement  
& Investment Team on 0131 657 0600.

Service standards
We have agreed service standards  
with the contractor. They are part of our 
guarantee to you. If the contractor fails  
in any of these standards we want you to 
tell us about it.

The contractor’s employees will:
• behave courteously and dress 

appropriately
• carry identification
• explain what work is being done and why
• give their supervisor’s name, and how 

to contact them

• move furniture to allow work to be 
carried out and replace it when work  
is completed

• leave your house in a wind and 
watertight condition at the end  
of each working day

• remove all debris from your house  
and surrounding area at the end  
of each working day

• vacuum clean when work is completed
• use clean dust sheets to protect soft 

furnishings and fittings.
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If an urgent problem 
occurs out of office hours, 
contact the  
Customer Service Centre 
on 0845 850 9573.



Kitchen units
Wood and veneer finish – Wood and veneer 
units have a lacquered finish which gives 
a tough, hard wearing surface but, any 
spillages should be wiped away 
immediately, following which a wipe over 
with a slightly damp cloth will restore the 
former finish. When thoroughly dry, a soft 
cloth and a final polish with a good quality 
household furniture polish will preserve and 
enhance the natural beauty of the wood.

Slight scratches and abrasions should  
be treated with a suitable proprietary 
wood-repair product.

Melamine and foil wrapped finish – These 
should be wiped clean with a cloth 
dampened with water containing mild 
detergent. Avoid over wetting. Do not  
use any abrasive cleaning agents, acids, 
bleaches, petrol or solvents. Similarly, do 
not use scouring pads, wire wool or similar 
cleaning aids.

Hinges and drawer runners
These should be inspected periodically 
and any dirt, fluff or grime removed by 
means of a vacuum cleaner nozzle and 
flexible hose or soft, dry brush or duster. 
Lubrication should not normally be 
necessary. However, household spray polish 
can be used as a lubricant if required.

Laminate worktops
Most everyday stains may be removed  
by wiping with a cloth slightly dampened 
with water and a mild detergent. Persistent 
stains can be removed with a mild abrasive 
cleaner, but harsh scouring powders should 
be avoided.

Stains on textured worktops are best 
removed using a household spray type 
cleaner and a nylon bristled hand brush 
moved in a circular motion. Afterwards, 
wipe clean with a slightly damp cloth. 

Certain chemicals and strong dyes  
can cause damage and discolouration. 
Spillage of such things as beetroot juice, 
concentrated fruit juice, dye, shoe polish, 
chemicals etc. should be mopped  
or wiped off and thoroughly cleaning 
commenced immediately.

Worktops may be permanently marked 
by excessive heat. Hot pans and other 
such items should therefore not be placed 
directly on the surface of the worktop.
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Taking care of your new kitchen

Stainless steel sinks
Your sink should be washed with warm 
soapy water, wiped dry and then buffed 
with a soft cloth to restore the polished 
surface.

Undiluted disinfectant and bleaches 
spilled on your sink will leave a permanent 
stain if not removed immediately. Wash 
off immediately and clean the affected 
area with plenty of water containing mild 
detergent powder. Also avoid using harsh 
or wire wool cleaning products. These 
may cause scratches to the surface or 
permanent decolourisation. 

Extractor fans
Warning: the fan must be isolated from  
the power supply during maintenance.

1. Every six months, the fan should be 
inspected and cleaned to ensure there 
is no build up of dirt or other deposits.

2. Wipe the inlets and front face with  
a damp cloth until clean. The fan has 
sealed for life bearings, which do not 
require lubrication.
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