
A practical guide  
to getting your 
new adapted 
bathroom fitted
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The work
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How long will it take?

3 days
This leaflet explains what is involved in the 
fitting of a wet floor shower and answers 
the common questions about the work.

Please keep this leaflet handy until your 
bathroom is complete – you may want to 
refer to it again.

What is involved? 
Many different trades are involved – joiners, 
electricians, plumbers and painters. Once 
the new wet floor shower is fitted, the 
workmen may only need to work in your 
bathroom for short periods rather than a 
whole day. The contractor will keep you 
informed about when tradesmen will be 
working in your home, but it can 
sometimes be difficult to be specific, 
because they are working in several houses 
at once. There will be some disruption 
and noise during these alterations but  
we will try to keep it to a reasonable limit.

For safety reasons, you are not allowed  
in the bathroom while work is being 
carried out.

When will the work start?
The contractor will contact you to agree 
a convenient time to carry out a survey. 
We have to survey the bathroom and draw 
the plans well ahead of the work starting, 
so this is done several weeks before the 
bathroom is actually fitted. We will send 
the drawing to your Occupational Therapist 
for them to confirm if it will meet your needs. 

The contractor will be flexible on installation 
dates to suit your particular circumstances. 

Asbestos Survey 
Castle Rock Edinvar has a duty of care to its tenants and contractors and to 
comply with legislation we must provide asbestos survey results to the contractor 
before any work can begin in your home. 

We are not aware of any asbestos in your home but if any is highlighted in  
the survey report, we will make you aware of the areas identified and what the 
recommended action is.



Decoration
You will not have to decorate afterwards. 
The contractor will paint the walls magnolia 
and the ceiling will be painted white.

Flooring 
If you are having a wet floor shower 
installed you will need specialist flooring 
fitted. We install new non-slip vinyl flooring 
in a colour of your choice.
 
If you are having an over bath shower 
only fitted, you can choose to keep your 
existing flooring but we would always 
recommend, for health and safety reasons, 
you allow us to fit new non-slip vinyl flooring.

If you decide to keep your existing 
flooring, please tell the contractor when 
they visit you to offer you colour choices. 

The contractor will ask you to sign  
a disclaimer form confirming you 
understand the implications of keeping 
your own flooring.

Bathroom design
In general, the new layout will be the 
same as the old bathroom without the 
bath. Toilets will be push button with water 
saving dual flush. Lever taps will be fitted 
for ease of use to wash hand basins. 

Your new shower will be an electric 
shower ‘Mira Advance’ – we try to always 
fit an electric shower in case you have  
no heating and hot water, so you will still 
have the shower for bathing.

Generally, the new sanitary ware will  
be white and you will be given a colour 
choice of Respatex plastic wall boarding 
(rather than tiles) from a palette of seven 
colours. Respatex is a waterproof wall 
panel and is an attractive and hygienic 
alternative to tiles.

One week before the installation date the 
contractor will arrange a visit so you can 
choose your colour of Respatex and floor 
covering. You will be given a choice of 
flooring called ‘Altro Marine’ safety floor 
covering from a palette of 10 colours.

We will only proceed with the installation 
when your Occupational Therapist has 
approved the design.

Please make sure you are happy with  
the choices you make. The surveyor will 
complete a choice form and ask you to 
sign it. After that, changes cannot be made.
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What you need to do to prepare 
for the work: 
Nothing – the contractor will 
empty your personal belongings 
from your bathroom on the first 
day of the installation. Once the 
work is complete they will put all 
your personal belongings back. 
 



Carrying out the work
The installation team will arrive between 
8.30am and 9.30am on the day the  
work is due to start. They will show their 
identification cards on arrival.
 
The contractor’s Site Supervisor will 
introduce themselves and their team  
to you and will lay protective coverings 
over carpets and furniture that cannot  
be moved out of the way. They will bring  
a bin for the removal of any waste.

They then make safe and protect all your 
property that may be affected by the 
work, and we turn off the water and 
electricity. We remove the old bathroom 
suite and tiles (where this is required).  
We send all waste (wood, plastic, metal)  
for recycling where possible.

Our contractor will then install a wet floor 
shower and new taps will be fitted with 
the wash hand basin. The new suite will 
normally be fitted in the same position  
as the old one. We also reconnect all the 
plumbing. Respatex plastic wall boards 
will be fitted around the shower and as  
a ‘splashback’ at the wash hand basin. 

The contractor cuts into your walls to 
install your new electrical cables and any 
new pipe work. We install an extractor fan 

(if you do not already have one) and then 
plaster over the new cables and make 
good other areas of plaster that need 
repaired. The shower curtain or shower 
screens and grab rails will be fitted if 
required. The painter will paint your ceiling 
and walls once the job is complete. 

Generally, we do not box in exposed 
pipework as this needs to be accessed  
at all times for maintenance.
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What you need to do: 
1. Allow us reasonable access  

to your home to carry out the 
surveys and the work.

2. Keep to your appointment dates 
or notify us as soon as possible  
if you need to change them.

3. Prepare your home in time for  
the improvements to start as set 
out in this booklet.

4. Ensure children are supervised at 
all times when work is underway.

5. It is your responsibility to keep 
any pets safe. Please keep them 
in a room away from work areas, 
or make arrangements for them 
to go somewhere else.

Please do not use the 
bath for 24 hours following 
installation, to allow 
sealants to dry thoroughly

During this process, you will not have toilet 
facilities but we will always reinstate 
facilities at the end of every day. Your 
Occupational Therapist will arrange  
a commode if required. Finally we will 
thoroughly clean all the working areas 
and remove all protective coverings.

Our Clerk of Works will inspect the works  
to ensure that they are complete and free 
from defects and that you are happy with 
the finished product and service. 

He will leave a customer satisfaction form 
and Freepost envelope for you to complete 
and return to us at Castle Rock Edinvar.



What if I have a problem with the  
new bathroom?
The bathroom is guaranteed for  
12 months and it is the contractor’s 
responsibility to fix any problems arising 
during this period. If you do have a 
problem contact the Procurement  
& Investment Team on 0131 657 0600  
and we will pass this to the contractor.

Service standards
We have agreed service standards with 
the contractor. They are part of our 
guarantee to you. If the contractor fails in 
any of these standards we want you to tell 
us about it.

The contractor’s employees will:
• behave courteously and dress 

appropriately
• carry identification
• explain what work is being done and why
• give their supervisor’s name, and how 

to contact them 

• remove all debris from your house and 
surrounding area at the end of each 
working day

• vacuum clean when work is completed
• ensure you have toilet facilities and a 

water supply at the end of each 
working day

• use clean dust sheets to protect soft 
furnishings and fittings.
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If an urgent problem 
occurs out of office hours, 
contact the  
Customer Service Centre 
on 0845 850 9573.



The following items will be serviced  
by Castle Rock Edinvar:

Stannah Stair Lift
Annual service from supplier and two 
service visits per year from our insurance 
company. 

Ceiling track and hoist
Two service visits per year from the 
supplier and two service visits from our 
insurance company.

Clos-o-mat
Annual visit from supplier.
 
Electric door entry system
Annual service from supplier.

The supplier and our insurance company 
will contact you directly to arrange  
a convenient appointment for these 
service visits.
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Taking care of your new  
adapted bathroom
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