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Right to Repair Claim Form

Your repair claim 

Claim amount: .................................................................................................................................................................................................................................

Description of damage and repair completed:  .................................................................................................................................................................  

................................................................................................................................................................................................................................................................

Name of the contractor who has done the work:  ...........................................................................................................................................................

................................................................................................................................................................................................................................................................  

(We cannot approve the claim if the contractor is not Trustmark-approved).

What is the contractor’s Trustmark license number?:  .................................................................................................................................................

If you bought your home between 2021–2026 under the Affordable Homes Pro-
gramme, you could claim up to £500 a year for repairs. 

If you are a Places for People shared ownership homeowner, you can claim £500 a 
year to help with essential repairs and replacements for up to 10 years.  

To make a claim you need to complete this form and provide supporting docu-
ments of the work done. As part of this process, we may contact contractors to 
check invoices submitted to us.

Your Details

First name:  ...................................................................................... Surname:  .......................................................................................................................

Address: .............................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................  

Postcode: .......................................................................................... Telephone: .....................................................................................................................

Email address: .................................................................................................................................................................................................................................
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Claim checklist

Have you included the contractor’s invoice?

Have you included photographs of completed repair (max 2)?

Have you included photographs of damage before repair (max 2)?

Have you completed all sections of this form? 
 

Declaration

I confirm that the information given in the repair form is true and correct.  
I agree that any false statement will void my claim and may affect future claims.  
I have read and understood the above declaration.

First name:  ...................................................................................... Date of claim:  ..............................................................................................................

Yes            No

Yes            No

Yes            No

Yes            No


